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Please Note:

If you are restoring a new device from a back-up of a previous 
phone, make sure you remove the MDM Control before creating 

back-up. Failure to do so may result in issues with the profile 
incorrectly being moved from the old device to the new. You 
need to re-enroll your new device from scratch and not by 

importing your profile from the old device. If you have additional 
questions please contact the Help Desk.
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1. Click on Enroll my Device 

Here to begin the StaMobile 

Enrollment Process. 
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Email Settings:

1. User will get prompted with 

the pop-up below when Policy 

is applied.

2. If this does not appear, Click 

on Settings > Passwords & 

Accounts.
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Email Settings:

1. Once under Settings > Passwords & 

Accounts, click on StaMail.

2. Next, click on re-enter password.

3. If you have iOS 18, Settings > 

Apps > Mail > Mail Accounts > Click 

on StaMail 
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Email Settings:

1. Users will be re-directed to 

StaLogin to authenticate. Please 

enter your username, password 

and you may be prompted to 

authenticate with your MFA Factor.

2. They may be a wait of a few 

minutes and if there are no issues 

authenticating, then email should 

start flowing.
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